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Session Objectives & Agenda

An a-z business case supported in Office365 with Power Platform
I. Intro

II. Present the business case

III. Show what is built already

IV. Make it better!



Intro
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Power Platform

• Tools

• Storage
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Office 365

• Productivity Stack
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Note 1: Environments in Power Platform



The business case
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Meet: Pearson & Hardman

• A lawyer firm
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Customer Portal

• Power Apps Portal
https://inspark2019.powerappsportals.com

https://inspark2019.powerappsportals.com/
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Process

• Request for help

• Assessment

• Handle case



What is already built?
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Power Apps Portal - CDS - MS Teams - Email

1. Portal

2. Request form

3. Notification 

4. Approval

5. Update



Make it better!
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Idea’s


