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Django Lohn

e Office365 Enthousiast #PowerAddict

e Consultant

*IVNSPARK

Innovate to accelerate
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https://www.linkedin.com/in/djangolohn/
https://twitter.com/LohnDjango
https://knowhere365.space/

Session Objectives & Agenda

An a-z business case supported in Office365 with Power Platform
. Intro
Il. Present the business case
Ill. Show what is built already
V. Make it better!
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Power Platform

* Tools
* Storage

Power Bl
Business analytics

/60/

Data
connhectors

Power Apps

Application development
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Portals

°Q

Al Builder
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Power Automate
Process automation

Power Virtual Agents
Intelligent virtual agents
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Common

Data Service
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Office 365

|
E=

* Productivity Stack

SO LMAS THA

. . " Next-gen
B jumpto365 - Thisis Version & Beta presentations

Excel Online Word Online =

= PowerPoint

Online

Whiteboard

Preview

Visio Online

OE

Note taking in the . Spreadsheets in the

AMIINO
ERIEES]

d

Brainstorming & note

>

BRAINSTORMING &
MNOTE TAKING

EMPLOYEE DATA & Presentations in the

Video portal [YouTube] g . =3 DISCOVERY taking browser [Evemnote] browser
oo SharePoint OneDrive for PowerApps Microsoft =
i<}l Online Business Flow 2
23 2 25
52 : 52
e o 3%
== = 22
=4 o
= Team file sharing & | Personal file storage Employee profile & Simple forms & polls Code-free mobile Code-free workflows 5'
storage - [Dropbox] = content discovery [SurveyMonkey] apps (& forms) [IFTTT %o =
Project Online™ Office Lens
=
x 2 Ss
: w = = L\
: 33 80 LW
5 == = h 4
o] =0
3 z
To-do list for life & work Everyday project Premium project Mobile scanning &
Qutlock email Qutlook contact list [Wunderlist] management [Trello] management image cleanup
Skype for §aiza_|a 8
~ Ml Business L g =2
&3 2 S - g
=4 7= ==
== 95 =5
== 5 g 4 c
= zZ 9 oZ
S °Z &8
Instant rms i ] il Large-scale comms S iz % Customer self- v
video chat [Sk ] [WhatsApp] - network [Facebook] = = resarvations

Power Platform

World Tour

Sensitivity: Regular

#PowerplatformWT



Note 1: Environments in Power Platform
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The business case
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Meet: Pearson & Hardman

* A lawyer firm
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Customer Portal

* Power Apps Portal s -2 s | g s | 5] G |

https://inspark2019.powerappsportals.com 9
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Welcome at Pearson & Hardman!
Contracts Are Only As God#l As The People Who Sign Them



https://inspark2019.powerappsportals.com/

Process

* Request for help
* Assessment
 Handle case



What is already built?
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Power Apps Portal - CDS - MS Teams - Email

Portal
Request form
Notification
Approval
Update
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Make it better!
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